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Humana.

Customer Service:
1-800-477-6931

Central Behavioral Health line:
1-888-778-4651 (TTV: 711)

List of additional Phone Numbers:

Pregnancy services:
1-800-322-2758 ext. 1500290

" Humana

Humana Comprehensive Plan

MEMBER NAME

Member 1D: HXOOO000X

Medicaid 1D#: XOO00(XXX Group #: X000
Date of Birth: XX/XX/XX RxBIN: 610649
Effective Date: XX/ XX/XX RxPCN: 03190000
PCP Name: X0000000(X

PCP Phone: (XXX) XXX-XXXX
Primary Care Address: X2OOQ00OXXX

Member/Provider Service: 1-800-477-6931
Pharmacist Rx Inquiries: 1-B00-865-8715
Pre-Certification and/or

admission notification call: 1-B00-523-0023

Please mail all claims to:

Managed Medical Assistance Long Term Care

Humana Medical Humana Long Term Care
P.0O. Box 14601 P.O. Box 14732

Lexington, KY 40512-4601 Lexington, KY 40512-4732


https://www.humana.com/medicaid/florida-medicaid/member-support/contact-us

"
sunshine health.
Customer Service:

1-866-796-0530
(TTY 1-800-955-8770)

Behavioral Health:
1-844-477-8313 (opt 1, 0p 5, opt 5 for BH)
1-866-796-0530 (afterhours or weekends)

List of additional Phone Numbers:

https://www.sunshinehealth.com/members/medicaid/resou

M eIl b - sﬁfshlne health

Name: <Member Name: Envolve
Medicaid 10: <Member 10> 1;1{.] Pharmacy
DOB: «DOB: . @1 o Help Desk:
Effective Date: « Eﬂﬁliwt%\’é 1-800-31-0539
PCP Name: PCADIN) RXBIN: 004336
PCP Phone: <PCP Phones RXPCN: MCAIDADY

RXGRP; RX5441

¥ iy Pl Beb 20T dodd . £ yhur POEF g Guer 34 1T P Sdvisd BaFliee
at V- BE-FIE-0530 [TTV 1-Bl0-855-AT10). bn wn emserpenoy, cull 11,

rces/key-contacts.html

Handbook:

https://www.sunshinehealth.com/members/medicaid/resou

rces/handbooks-forms.html

Pregnancy Services:

https://www.sunshinehealth.com/members/medicaid/bene
fits-services/pregnancy-and-newborn-services.html

IMPORTANT CONTACT INFORMATION FOR MEMBERS

Sunihing Health
P.O. Box 459086, Fort Lavderdale, FL 313345-9086
SunshingHealth.com

Call1-866-796-0530 (TTY: 1

.%3770} for
tugbility

« Behuranral Health

41T Nurse Adwnce Line
i'pﬂmwm". = 'n“”lwll I ‘

Submit Claims To: Sunshinge Mealth Attn: CLAIMS
PO. Box 3070, Farmington, MO 63640-3823



https://www.sunshinehealth.com/members/medicaid/resources/key-contacts.html
https://www.sunshinehealth.com/members/medicaid/resources/handbooks-forms.html

,,
S""P'Y $YSimply o

healthcare

Membear Name

. Medicaid Mum
Customer Service: Primary r:arePDS a ' I l p I e
FPCP Address
1-844-406-2396 ( [TY 2771) PCF Phone #

1-844-375-7215 (afterhours or weekends)

RXBIN: 020107 RXPCMN: CH RXGRP: WK3A

All Medicaid Benefits listed here with 3

subcategories to click on: -

A S My s Rrepel s OOy rreseilsC Sl

Pregnancy Services
1-844-405-4296
(Enter NPl number, press 4)



https://www.simplyhealthcareplans.com/florida-medicaid/benefits/medicaid-benefits.html

¥Yaetna

Customer Service:
1-800-441-5501 (TTY:771)
(option 5 for perinatal care support)

Behavioral Health Options:
1-844-513-4954
(option 9 for crisis, 2 for Providers)

All Medicaid Benefits listed here in handbook
including additional resources and phone
numbers:

Aetna Better Health* of Florida H'Etl'l a

Medicaid

Mame Last Mame, First Mane

Member ID # QOO0 DOB 00/ WO Say
PCP Last Mame, First Mame

PCP Phone O00-000-0000 Effective Date

RxBIM: 610591 RxPCN: ADY RxGRP: RXAR40
Pharmacist Use Only: 1-866-693-4445
aetnabetterhealth.com/florida

WCVS caremark”

THIS CARD I5 NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT.  wsrsman

Aetna Better Health of Florida
1340 Concord Terrace, Sunrise, FL 33323

In case of an emergency go to the nearest emergency room or call 911.
Keep this card with your state Medicaid card. Show both cards every time

you receive medical care.
Important numbers for members

Member Services 1-800-441-5501 (FL Relay 711)
24-Hour Nurse Line 1-800-441-5501

Important numbers for providers

Authorization/eligibility 1-800-441-5501

Billing information for

non-contracted providers 1-800-441-5501 (M- F, B am-7 pm]
Submit medical claims to Payer EDI: 128FL

Astna Better Health of Florida
PO Box 63578
Phoenix, AZ 85082-1925 p—


https://www.aetnabetterhealth.com/florida/members/handbook

'J United
Healthcare

Customer Service:

1-855-356-6098 (TTY:771)

Behavioral Health:
1-855-780-5955

List of additional Phone Numbers:

Pregnancy Services:
1-800-599-5985

I UnitedHealthcare |cze
Health Plan (80840) 911-87726-04

Member ID: 000000000 Group Number: AAAAA
Member: .

REISSUE ENGLISH Payer ID: 87726
PROVIDER NAME NopTums
PCP Phone: (000)000-0000 RxBin: 610494

Rx Grp: AAAAA
Rx PCN: 00000

. . MEDICAID PLAN OF XXXX
0501 Administered by UnitedHealthcare Community Plan, Inc.

If you have an emergency, call 311 or go 1o the neares! emergency room Frinted: 10/3019

Thits card does not guaranies coverage. i you s nol sure whather you nead 1o go 1o thi smangancy room, cal your
Prienary Cane Provider of the 247 NurseLing. To verify benelils or to find a provider, visll the wabsle www, myuhe. com
commianityplan o call.

For Members: 800-888-8888 TTY 711

NurseLine: 800-888-8888 TTY B00-855-2880
Mental Health: 800-888-8888
For Providers: UHCprovider.com

Medical Claims: PO Box 8207, Kingston, NY, 12402-8207

Pharmacy Claims:OptumRX, PO Box 650334, Dallas, TX 75265-0334
For Pharmacists: 877-305-8952



https://www.uhc.com/member-resources/health-care-programs
https://www.uhcprovider.com/en/resource-library/maternity-support.html

Healthy Start

NO MEDICAID BENEFITS YET?

Apply for assistance or check the status of your
application at the Florida Department of Children and
Families’' ACCESS Florida website

1-866-762-2237

*Recommendation: Obtain confirmation of
pregnancy at first OB appointment


http://www.myflorida.com/accessflorida

FamaneaItncare

F O U N D A T

NEED HELP NAVIGATING HEALTH
PLANS?

Phone: » Helps connect adults and
813-995-7005 children to no/low cost coverage
through:
. * Health Insurance Marketplace
Website: . Florida Medicaid
Hillsborough County Health Plans
Medikids
Florida Healthy Kids
Children's Medical Services (CMS)



ramily Healthcare

F O UNUDA AT

Connecting Communities to Healthcare

Healthcare Options for:

We help you with applications
for no/low cost coverage
through:

* Florida Medicaid

* Hillsborough County Health
Plan

Florida KidCare has you covered
year-round:

* Florida Medicaid

¥« MediKids

- = Florida Healthy Kids

= Children’s Medical Services
(CMS)

Connect with a Healthcare Navigator

06

813-995-7005 | www.familyhealthcarefdn.org

Hablamos Espafiol | Falamos Portugués | Nou pale Kreyol

Family Healthcare

F O UNIDA AT

Conectando las comunidades con el
cuidado de salud.

Opciones de Seguro Médico para:

Nosotros ayudamos con las
aplicaciones de seguros meédicos
gratis 0 a bajo costo a través de:
* El Mercado de Seguros Médicos
» El Medicaid de la Florida

= El Plan de Salud del Condado
de Hillsborough

Florida Kidcare gue brinda
cobertura todo el afio:

* El Medicaid de la Florida
¥« Medikids

* Florida Healthy Kids

* Servicio Médico para nifios

{CMS por sus siglas en Ingles)

Conecte con un Navegador de Salud

00 @

813-995-7005 | www.familyhealthcarefdn.org

Hablamos Espafiol | Falamos Portugués | Nou pale Kreyol




Healthy Start

MEDICAID EXTENSION

Clients can now receive 12 months of medical coverage
after delivery through the Medicaid Extension.

Medical coverage includes:

Clients should check with their health plan for a list of
providers in their area.



UTILIZING INSURANCE

Review plan’s enrollment materials and coverage benefit levels:

Does the individual have a log in for their customer service portal?
 Logintodoasearch of local in-network providers
Review who has availability
*  Review costs and copayments
Encourage the individual to call and make an appointment for care as needed

Does the individual have the customer service phone number?
«  Customer service reps will sometimes email a list of providers when asked.
Customer service reps can walk the client through how to search online
«  They can also explain benefits and cost of in network vs out of network providers.



Leisa Stanley
Lstanley@hstart.org

Cherith Belmonte
Cbelmonte@hstart.org
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