
EVERY BABY DESERVES A HEALTHY START

MEDICAID MANAGED CARE 
ORGANIZATIONS



EVERY BABY DESERVES A HEALTHY START

HILLSBOROUGH HEALTH PLANS 



Customer Service:
1-800-477-6931

Central Behavioral Health line:
1-888-778-4651 (TTY: 711) 

List of additional Phone Numbers: 
https://www.humana.com/medicaid/florida-
medicaid/member-support/contact-us

Pregnancy services:
1-800-322-2758 ext. 1500290
https://www.humana.com/medicaid/florida-
medicaid/member-support/moms-first

https://www.humana.com/medicaid/florida-medicaid/member-support/contact-us


Customer Service:
1-866-796-0530 
(TTY 1-800-955-8770)

Behavioral Health: 
1-844-477-8313 (opt 1, op 5, opt 5 for BH)
1-866-796-0530 (afterhours or weekends)

List of additional Phone Numbers: 
https://www.sunshinehealth.com/members/medicaid/resou
rces/key-contacts.html

Handbook: 
https://www.sunshinehealth.com/members/medicaid/resou
rces/handbooks-forms.html

Pregnancy Services:
https://www.sunshinehealth.com/members/medicaid/bene
fits-services/pregnancy-and-newborn-services.html

https://www.sunshinehealth.com/members/medicaid/resources/key-contacts.html
https://www.sunshinehealth.com/members/medicaid/resources/handbooks-forms.html


Customer Service:
1-844-406-2396 (TTY:771)
1-844-375-7215 (afterhours or weekends)

All Medicaid Benefits listed here with 
subcategories to click on:
https://www.simplyhealthcareplans.co
m/florida-medicaid/benefits/medicaid-
benefits.html

Pregnancy Services 
1-844-405-4296
(Enter NPI number, press 4)

https://www.simplyhealthcareplans.com/florida-medicaid/benefits/medicaid-benefits.html


Customer Service:
1-800-441-5501 (TTY:771)
(option 5 for perinatal care support)

Behavioral Health Options: 
1-844-513-4954 
(option 9 for crisis, 2 for Providers)

All Medicaid Benefits listed here in handbook 
including additional resources and phone 
numbers: 
https://www.aetnabetterhealth.com/florida/
members/handbook

https://www.aetnabetterhealth.com/florida/members/handbook


Customer Service:
1-855-356-6098 (TTY:771)
Behavioral Health:
1-855-780-5955

List of additional Phone Numbers: 
https://www.uhc.com/member-
resources/health-care-programs

Pregnancy Services:
1-800-599-5985
https://www.uhcprovider.com/en/resour
ce-library/maternity-support.html

https://www.uhc.com/member-resources/health-care-programs
https://www.uhcprovider.com/en/resource-library/maternity-support.html


NO MEDICAID BENEFITS YET?
Apply for assistance or check the status of your 
application at the Florida Department of Children and 
Families’ ACCESS Florida website 

myflorida.com/accessflorida
1-866-762-2237

*Recommendation: Obtain confirmation of 
pregnancy at first OB appointment

http://www.myflorida.com/accessflorida


NEED HELP NAVIGATING HEALTH 
PLANS? 

• Helps connect adults and 
children to no/low cost coverage 
through:
• Health Insurance Marketplace
• Florida Medicaid
• Hillsborough County Health Plans
• Medikids
• Florida Healthy Kids
• Children's Medical Services (CMS)

Phone: 
813-995-7005

Website: 
www.familyhealthcarefdn.org





MEDICAID EXTENSION 
Clients can now receive 12 months of medical coverage 
after delivery through the Medicaid Extension. 
Medical coverage includes:
• primary health care
• dental care
• and mental health care

Clients should check with their health plan for a list of 
providers in their area.



ACCESS TO METAL HEALTH TOOLKIT

UTILIZING INSURANCE 
Review plan’s enrollment materials and coverage benefit levels: 
Does the individual have a log in for their customer service portal?

• Log in to do a search of local in-network providers
• Review who has availability
• Review costs and copayments
• Encourage the individual to call and make an appointment for care as needed

Does the individual have the customer service phone number? 
• Customer service reps will sometimes email a list of providers when asked.
• Customer service reps can walk the client through how to search online
• They can also explain benefits and cost of in network vs out of network providers. 



QUESTIONS OR CONCERNS?

Leisa Stanley
Lstanley@hstart.org

Cherith Belmonte
Cbelmonte@hstart.org
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